EXETER

INTERNATIONAL

Simply Prague

Featuring Exeter Extraordinary Experience

VIP Tour of the Strahov Monastery

The perfect introduction to Prague at an uncommon value, Simply Prague is
designed to introduce you to some of the sites you need to see on your first
trip to the city, with just a taste of the extraordinary experiences that only
Exeter International can provide.



The Basics

Three nights in one of the city’s top hotels, inclusive of tax and breakfast
Private airport transportation to and from your hotel

Private Exeter Guide at your service as described in the program

Entrance Fees to all the sites mentioned in the program

24-hour, English-speaking local assistance in case of emergency or changes

Highlight of Exeter’s Simply Prague
e Private tour of the Castle District, including a VIP visit into the Strahov Monastery Library

Easy to Combine with:

e Cesky Krumlov
e Dresden & Berlin
e Vienna
e Budapest
Day 1
Prague

Arrival into Prague. Your driver will meet you outside of baggage claim and customs and
transfer you to your hotel in the heart of Prague’s historical city center.

Exeter Services: Transfer
Hotel: Rocco Forte Augustine
Meals Included: None

Day 2
Prague
This morning your guide will meet you in your hotel lobby for a half-day of touring the
extraordinary museums of the Castle District and HradCany. The original castle (called
HradCany, pronounced Hra-tcha-nee) was founded in the early 14" Century, but it was
rebuilt many times over the ages. As it is much easier to walk down the steep Castle Hill,
you will want to start at the top of the hill and the extraordinary Strahov Monastery. When
you first arrive at the monastery you will almost certainly be taken by the sweeping views
it has to offer over all of Prague and the Vltava River. The monastery was founded in
1140 and was one of the wealthiest and most prestigious of its time. This wealth enabled
the monks to create the greatest and most ornate library of the Middle Ages and it
remains completely intact today.

Exeter International Extraordinary Experience

VIP visit to the Strahov Monastery. Here, you will be invited into the two main halls of the
library (the Philosophical Hall and the Theological Hall). These two halls are always
viewed by the public through the narrow doorways at the end of each room, but you will
be allowed to enter the rooms to walk alone among the ancient books and artifacts.
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Included today will also be a visit to the Prague Castle complex. Here Maria Theresa
commissioned the famous architect of the Schénbrunn Palace in Vienna, Nicholas
Pacassi, to design the interior of the complex. This castle, designed with courtyards
inside of courtyards, is a fascinating view into the lives of the Czech monarchy. You will
almost certainly want to step into the towering and wonderfully Neo-Gothic St. Vitus
Cathedral inside the complex.

Your day will end in the Mala Strana or Little Quarter, which is best known for the
Wallenstein Palace and Church of St. Nicholas. Also, it is here in the Mala Strana that you
will find many charming restaurants and unique shops full of Bohemian glass and the
marionettes that are so famous in Prague.

Exeter Services: One-Way Morning Transfer; Half-Day Guide
Hotel Hotel: Rocco Forte Augustine
Meals Included: Breakfast at your hotel



Day 3
Prague
Today is at leisure to enjoy this beautiful city. You may wish to explore Old Town Square
or the famed Jewish Quarter.

Have any particular special interest? Prague is the perfect base for:
e Jewish History

Marionette Making

Paddleboating

Classical Music

Beer.

If you would like us to arrange for additional sightseeing please advise your travel
consultant and we will be happy to customize your free time in Prague.

Exeter Services: No Exeter Services
Hotel: Rocco Forte Augustine
Meals Included: Breakfast at your hotel

Day 4
Prague — onwards

Your driver will meet you at your hotel and transfer you to the airport for your onward
flight.

Exeter Services: Transfer
Meals Included: Breakfast at your hotel



Price: Based on Two (2) Guests traveling together:

Accommodations
The Best of the Best
Rocco Forte Hotel Augustine (Classic Room)

Low Season from $1,450 per person, double occupancy (January — April; July & August, November &
December)

Peak Season from $1,625 per person, double occupancy (May & June; September & October)

The Rocco Forte Augustine just opened in May of 2009 in one of Prague's most
interesting historical buildings. The 101-room property has been created from a complex
of five buildings, most of which are historical monuments. The largest and most important
structure is St. Thomas's Monastery, which dates to the 1400s. Key historic features such
as cloistered terraces, wooden ceilings, wine vaults and stone arches have been
incorporated into the hotel design. Decor is a unique mix of contemporary and traditional
and this hotel really gives guests a sense of place.

Classic Rooms: Classic rooms are very well appointed offering 377 square feet. These
rooms have been designed to reflect the monastic history of the hotel and combine
contemporary furniture and design with traditional features. The rooms have views of
either the tranquil Monastery courtyard, inner courtyards, the Sundial Garden or of the
City. Some of the rooms have high ceilings or original wooden beams. Bedding is either
one Queen, one King or two Twin Beds.

Deluxe

Kempinski Hybernska (Superior Room)

Low Season from $1,200 per person, double occupancy (January — March; November & December)
Mid Season from $1,350 per person, double occupancy (April, July & August)

Peak Season from $1,500 per person, double occupancy (May & June; September & October)

The new Kempinski Hybernska is a welcome addition to Prague's five-star hotel market.
This boutique hotel offers just 78 rooms and suites in the very heart of Prague's historic
city center. The Old Town location puts guests just steps from Old Town Square, all the
top theaters and Prague's best shopping and restaurants.; The hotel is located in a 15th
century palace and room sizes, along with ceiling heights, are quite generous. Guests will
find an excellent restaurant, Le Grill, featuring Czech and international cuisine, along with
a beautiful bar with Neo-Baroque ceilings. In the summer, the garden to the rear of the
hotel is the perfect place to spend the evening after a long day of touring.

The Kempinski Hybernska offers a large, light-filled fithess center, along with a range of
spa treatments. All rooms feature contemporary décor and offer flat-panel televisions,
DVD players, and lavish bathrooms. The range of suites and connecting rooms make this
an excellent choice for families.

Superior Rooms: These rooms are the starting category for our clients at this hotel. They
offer approximately 300 square feet of space and either views of the garden or Hybernska
Street. A few of the rooms also offer a balcony (by request). All the rooms at the
Kempinski Hybernska have lavish bathrooms with heated floors and towel racks.

Superior rooms feature one King or two Twin Beds.



Blackout dates may apply. Rates are not valid on New Year’s Eve.

Extra days may be added for additional cost. Please ask your travel consultant for details.

Meals
No meals included, other than breakfast as described above. Your guides will
recommend restaurants that fit your exact needs daily and your final documents will list
our extensive restaurant recommendations.

Services
Private vehicle and driver at your service as described. A full-day is generally eight hours
in duration. A half-day is generally three and a half hours in duration.

Transfers
All transfers to and from airports are included in the program. Unless otherwise noted, all
transfer service is with a driver only, not a guide. In general, drivers have extremely limited
English-speaking skills. Should you wish to have an English-speaking guide for your
transfer, please inquire for the additional cost.

Guides
Hand chosen for their knowledge on local history, art & architecture. Guides are at your
disposal as noted in your itinerary. Guides may assist you with restaurant reservations
and purchasing of additional theater and museum tickets at your request.

Theater
None Included.

Tickets
All museum tickets as described in the program.

Airfare
None Included.

Exeter International Independent Travel Programs

BAGGAGE

The vehicles reserved for your itinerary can accommodate up to two medium-sized suitcases
per person. If you intend to travel with additional luggage, please advise your travel consultant
SO appropriate arrangements may be made. In general, we schedule a sedan for parties of two,
a minivan for parties of three to four and a minibus for parties of five or more.

SIGHTSEEING

Sightseeing arrangements have been made with your special interests in mind. Your drivers and
guides are at your disposal for full or half-day sightseeing programs as indicated in the itinerary.
Within those time and mileage guidelines, your driver and guide are at your disposal, so you are
free to modify your program as you please. Should you require additional time or mileage, the
costs will be quoted on request and may be paid for locally in the local currency or U.S. Dollars.



Every effort has been made to confirm that scheduled sightseeing venues will be open at the
time you plan to visit them. However, individual estates, museums, gardens and other points of
interest can change their hours of operation at short notice. In the event that a particular
attraction is closed on the day or time of your visit, your guide will offer alternative arrangements
or rearrange your sightseeing to accommodate these unexpected events.

OPTIONAL EXPENSES
Charges for extra meals, transport, sightseeing services or other optional additions to your
established itinerary are your responsibility and must be paid locally in the local currency.

GRATUITIES

Gratuities are not included in your tour price. Your copy of “Travel Tips” contains suggested
gratuity guidelines for your consideration. Gratuities may be extended in the local currency, U.S.
Dollars or Euro.

DINING WITH YOUR GUIDE

On days when dinner and lunch costs have not been included in your itinerary (or in your tour
cost), you may, at your discretion, choose to invite your guide to dine with your party. You are
under no obligation to do so but, if you do extend such an invitation, the guide is your guest and
you will be responsible for the cost of his/her meal.

BOOKING CONDITIONS

PAYMENT

Exeter International must receive a deposit of 10% of the total program cost before reservations
for your independent travel program can be initiated. The balance of payment is due 60 days
prior to departure. No reservations are made on your behalf until this deposit has been received.
Availability and pricing is subject to change until this deposit is received. All deposits are
nonrefundable.

CANCELLATION

Written cancellations received less than 60 days prior to departure are subject to the following
forfeit of tour cost

e 59-14 days prior to departure, 50% of total tour cost

¢ 14 or less days prior to departure, 100% of tour cost.

REFUNDS
We regret that refunds cannot be issued for arrangements confirmed on your itinerary but
unused once your tour has begun.

INSURANCE

Exeter International strongly recommends the purchase of travel insurance to protect your
investment. You will find insurance costs noted on your invoice and insurance coverage
information in your original booking packet.

Exeter International provides all U.S. residents with $50,000 in emergency medical insurance

and emergency medical evacuation as an added benefit of traveling with us. Details may be
found in your final documents.

PRICES AND ARRANGEMENTS



Once an itinerary is finalized and final payment has been made, a $100 revision fee will be
charged if the itinerary is changed.

The tour price includes planning, handling and operational charges. Rates are quoted in US
Dollars on the current rate of exchange and tariff as of 2011. Exeter International reserves the
right to increase tour prices to cover increased costs, tariffs and taxes, and to reflect fluctuations
in foreign exchange markets. Devaluation of a foreign currency will be weighed against any tariff
increases imposed. Exeter International does not breakdown costs involved in any Small Group
or Individual Travel Program.

All arrangements are subject to availability and modification if necessary.
Prices are subject to change if necessary until paid in full.

Exeter International
Info@exeterinternational.com www.Exeterinternational.com
111 South Dakota Avenue, Tampa FL 33606 USA
Phone: (813) 251-5355 | (800) 633-1008 | Fax: (813) 251-6685




INTERNATIONAL

CREDIT CARD AUTHORIZATION FORM

Soress VISA PSCOVER

Exeter International Contact Date:

Credit Card:
Account Number:
Expiration Date:

Visa, MasterCard, Discover Security Code: (3 digifs in the signatfure field on back of card):
Amex Security Code: (four-digit code on front of card, right side):

Card Holder:
Biling Address:
City, State, Zip:
Telephones: Day: Eve:

This form certifies that | am the above-referenced cardholder and that | authorize Exeter
International to charge my credit card for the following payments:

My depositin the amount of $ US Dollars. Please charge on the date of

My remaining balance due or full payment in the amount of $ US Dollars and
please charge this amount on the date of . Note: please fillin all the spaces
above.

By signing below, | understand and acknowledge the charges in the amount listed
above. | acknowledge payment in fullis to be made when billed or in extended
payment in accordance with the standard policy of the company issuing the credit
card. | waive my right to dispute these charges.

| have read and understand the Terms and Conditions form issued by Exeter International
and am aware that cancellation penalties apply to this reservation and payment.

Under the laws of the state of , | certify the foregoing is frue and correct.

Card Holder Signature:

Printed Name:

Date:

111 South Dakota Avenue | Tampa, Florida 33606 USA
Email: info@exeterinternational.com
Phone: (800) 633-1008 | (813) 251-5355 Fax: (813) 251-6685




Exeter International Terms & Conditions

Visas & Passports —Russia requires visas of United States citizens and
Exeter International will arrange for the invitation required for a visa upon
booking. Each traveler will be responsible for one passport photo, a
completed visa form, one photo copy of the information pages of his/her
passport, the invitation, and the visa processing fee. If the traveler would
like, Exeter International will obtain all visas at additional cost. Each
traveler is responsible for his/her own passport, which must be valid for six
(6) months after the completion of the participant’s four. Exeter
International is not responsible for the refusal of a visa to any traveler by
any consulate. In the event of visa refusal, any and all
expenses/cancellation fees shall be borne by the traveler.

Payment Policies - Deposit Requirements

Small Group Tours - Deposits ($500) per person, for group tours are
accepted on a first-come, first-serve basis and are non-refundable and
nontransferable. We will hold your reservation for one week after you
book your tour without a deposit. Some special programs (cruises and
frains) may have different deposit policies.

Independent Programs - A 10% or $250 per person (whichever is
greater) non-refundable deposit is required to confirm an independent
fravel program. No Services are confirmed prior fo deposit being
received.

Payment Policies - Final Payment

Final payment is due 60 days prior fo the commencement of travel. If final
payment is not received 60 days prior to departure, your reservation will
automatically be canceled. Some special programs (cruises and trains)
may have different final payment policies.

Prices and Services - All taxes are included in program prices.

Payments - Payments must be made in Tampa, FL to Exeter International
at least eight weeks prior to departure and are accepted by check, cash
or credit card. We accept Visa, MasterCard, American Express, and
Discover Card for credit card payment. Please note that payment for any
services a fraveler wishes to add once travel commences must be made
in United States Dollars to the Exeter International local representative. We
cannot accept personal checks or travelers checks overseas.

Hotels - The tour cost assumes double occupancy in all hotels. Single
supplements will be calculated based on exact dates of fravel. We
reserve the right to substitute hotels of equal or superior quality.

Transfers & Vehicles - Exeter International will supply its travelers with
personal tfransportation to and from all train stations, airports and ports, as
described in the tour description. Baggage assistance is included for one
piece of luggage per person, but tour participants should be prepared to
handle their own bags at certain times during the tour. Please read
carefully the Exeter International Travel Tips publication. We cannot
guarantee air-conditioned vehicles in some cities. Touring and transfers
will be by regular 4 passenger cars unless you have specifically ordered a
luxury car for your tour.

Scheduling - Please note that due to circumstances beyond the control
of Exeter International, the tour may not be deliverable exactly as
described (i.e. theater scheduling, hotel occupancy, etfc.), BUT Exeter
International will substitute scheduled or advertised events, hotels, and
restaurants with alternatives of equal or greater value and quality. All
hotels, restaurant and airline space is subject to their management’s
approval. Exeter International will make every effort to guarantee this
package as is, but conditions will sometimes mandate minor changes to
the program. Reservations are nonfransferable.

Expedited Services

Expedited Bookings - All bookings confirmed less than six weeks before
departure will require expedited procedures. The cost for expedited
bookings is $250 per booking.

Expedited Documents - If final travel documents are required more
than four (4) weeks in advance of the departure date, a $50 expedited
documents fee applies to the booking. If overnight delivery of documents
is required at any time, a fee of $35 will be applied o the booking.

Itinerary Changes - Once a group or individual fravel itinerary has been
confirmed, an amendment fee of $100 per revision will be charged. The
traveler will also be responsible for any additional expenses that may be
incurred due to a voluntary itinerary change.

Cancellation Policies -

Up to 8 weeks prior to departure: Deposit is nonrefundable

8 weeks to 14 days prior to departure: 50% cancellation fee

13 days or less prior to departure: 100% cancellation fee
Reservations made at Russian and non-Western hotels are nonrefundable
within 30 days of departure. Travelers are liable for airline and hotel
cancellation fees as stated in their agreements. For all cruise and train
bookings, please refer to the cancellation policies outlined in the specific
Terms & Conditions for that program. All cancellations must be received in
writing. If Exeter International must cancel your trip, you will be fully
refunded.

Guaranteed Departures and Small Groups - All Exeter International
tours are guaranteed departures unless specifically noted with a minimum
group size in the tour description. In small groups (less than 8 guests), the
guides will act as the tour mangers in each of the cities. For all groups
larger than 8 guests a four manger will meet the group upon arrival in the
first city of the tour and travel with this group throughout the duration of
the tour. Certain events and meals may be changed slightly for small
groups, as described in the brochure.

No Smoking - For the enjoyment of all passengers, smoking is not
allowed on Exeter International buses and cars or while the group is
together on tour or at meals.

Insurance - Exeter International highly recommends that you purchase
travel insurance for your trip. This may be purchased directly through
Exeter International or through your fravel agent.

What is included - Your tour includes everything that is specifically
stated in the tour description. Breakfast (usually buffet) is usually provided
daily; lunch and dinner will be provided only as stated in the tour
description. Meals always include tea and coffee. Alcoholic beverages
and mineral water are not included in meals, unless specifically noted.
Visa fees are not included in tour prices.

Exeter International’s Responsibility - Exeter International reserves the right,
but is not obligated, to not accept or retain as a tour passenger any member whose
condition or physical needs or conduct impede the operation of the tour or affect the
rights, welfare, or enjoyment of the tour's other participants. A refund of the unused
portion of the tours is the limit of Exeter International’s liability if such a person is asked
to leave the tour.

Exeter International acts only on behalf of hotels, restaurants, train lines, boat lines, its
owners, operators or contractors (all herein called contractors) providing services in
connection with Exeter International’s tours. In the absence of negligence on Exeter
International’s part, Exeter International is not responsible for personal injury or property
damage or loss arising out of the act or negligence of any direct air carrier, hotel or
other person rendering any of the services or accommodations offered herein. The
fraveler agrees to the foregoing, and also agrees that Exeter International will not be
or become liable or responsible for any loss, default, or injury of any person, company,
or other legal entity engaged to supply the same. Exeter International accepts no
responsibility for losses or expenses due to delays or changes in air or other services,
sickness, weather, strikes, hotel overbooking, social and labor unrest, terrorist activities,
war, quarantine, or any other causes, actions or omissions, or conditions over which it
has no control.

Additional Terms - venue for all claims or disputes shall be exclusively in
Hillsborough County, Florida, whose Courts, using Florida Law, shall have exclusive
jurisdiction. Damage claims against Exeter International shall be limited to the value of
the particular item in dispute and not for any incidental, consequential, or special
damages. Exeter International assumes responsibility for representations it makes, but
not for those made by others and including, but not limited to, any employee of Exeter
International or independent travel agent. Payment for reservations on any Exeter
International tour shall constitute consent to all the provisions in the General
Information and Conditions published herein and is binding on all tour and fravel
participants.

All tour prices include the cost of planning and operations and are based on the
tariffs, fuel costs and exchange rates in effect November 1, 2009 and are subject to
change without notice at any time prior to payment in full of tour services.

Exeter International, Inc. is a Florida corporation, licensed, registered and bonded in
the State of Florida for the sale of travel products and services.

| HAVE READ THE TERMS AND CONDITIONS ABOVE AND UNDERSTAND AND
AGREE WITH THEM COMPLETELY.

Signature:
Printed Name:
Address:

Phone Number:
Date:

111 South Dakota Avenue, Tampa, FL 33606
(800) 633-1008 or (813) 251-5355 Fax: (813) 251-6685



